Letter of Agreement Describing Doula (Labor Support) Services, Limits and Fees 

By Nicole M. Lavallee, CPM, LM, CCE, CLA

What is a doula?

A doula is a professional care provider who understands and trusts the process of birth. She provides continuous care for the laboring mother and her partner. Studies have proven a dramatic decrease in epidural and Cesarean section rates, usage of Pitocin or forceps, and usage of other pain medications during doula-assisted births. Many other short and long term benefits for mothers and babies have been observed when doulas accompany mothers throughout their labors and births.

As a doula, I attend women in labor to help ensure a safe and satisfying birth experience in home and hospital settings. I draw on my knowledge and experience to provide emotional support, physical comfort and, as needed, communication with the other members of your birth team to make sure that you have the information that you need to make informed decisions in labor. I can provide reassurance and perspective to laboring mother and her partner, make suggestions for labor progress, and help with relaxation, massage, positioning and other techniques for comfort. I am independent and self-employed. As your doula, I am working for you, not your caregiver or hospital.

What doulas do not do

As a doula I do not:

- Make decisions for you. I will help you get the information necessary to make informed decisions. I will also remind you if there is a departure from your Birth Plan.

- Speak to the staff on your behalf. I will discuss your concerns with you and suggest options, but you or your partner will speak on your behalf with the medical staff concerning your care decisions.
My credentials

I have been working with pregnant and birthing women since 1992. I have been certified as a Bradley Childbirth Educator and as a Labor Assistant through ALACE (Association of Labor Assistants and Childbirth Educators). I am currently certified as a Licensed Midwife through SC DHEC (Department of Health and Environmental Control) and Certified Professional Midwife through NARM (North American Registry of Midwives). I have previously been certified as an EMT by SC DHEC. I am a certified CPR Instructor and am always up to date on my adult and infant CPR, as well as Neonatal Resuscitation.

Because of my training, unlike most doulas, I am able to monitor mother and baby during labor. I perform clinical tasks in your home during labor, such as blood pressure, fetal heart checks and vaginal exams. Because I am acting as your doula and not your primary caregiver, you are free to refuse these at any time. However, most hospital-birth parents feel more comfortable laboring at home longer when they know that mother and baby and reacting normally to labor.

Choosing a doula

I prefer to meet with you and your partner at your home at least once before labor to become acquainted and to be certain I can find your house with a minimum of difficulty in the middle of the night. At this meeting, we can explore and discuss your priorities and any fears or concerns, and plan how we might best work together. At that time, we can discuss fees. This meeting does not obligate you to use my services, but if you do select me, then I will want to become familiar with your Birth Plan, including your preferences regarding management options and the use of pain medications. I also want to know your own best ways of coping with pain and fatigue and how you and your partner foresee working together. 

When you are in labor

I prefer that you call me when you think that you are in labor, even if you do not yet need me. I can answer questions and make suggestions over the phone. We will decide if I should come right then or wait for further change. I usually need approximately 1 hour to get to you from the time that you ask me to come (depending, of course, on where you live). We will also decide where to meet – at your home or at the hospital. Except for extraordinary circumstances, I will remain with you throughout your labor and birth.

After birth 

I usually remain with you for one to two hours after birth, until you are comfortable and your family is ready for quiet time together. I can also help with initial breastfeeding. I am available for phone contact to answer questions about the birth or your baby, and would like to get together with you within one to two weeks to see how you are doing, to review the birth, to admire your baby and to get feedback from you about my role.

Failure to provide service

I will make every effort to provide the services described above. Sometimes this is impossible, (for example, a rapid labor or the doula being very ill with a contagious disease such as the flu). My homebirth clients, for whom I am primary caregiver, must take priority over my doula clients. As of _________, I have missed ______ doula births. 

If my failure to attend your birth is due to my error, my required attendance at another birth or illness, the doula fee will be returned in full. If it is due to circumstances beyond anyone’s control or your failure to call me, I will retain the doula fee, or give a partial refund, at my discretion. 

Back-up

It is possible for me to arrange one or more back-up doulas for you to meet with prior to labor, in case of a situation such as described above. Of course, you have as much choice over your back-up doula as your primary doula. These doulas will serve you in all the same ways described above with the exception of providing you with vital sign checks or vaginal exams, which are all outside the scope of practice of most doulas. 

Safety

Although doula-assisted births have been proven repeatedly to be safer and more natural than births not attended by doulas, there is always an element of risk in any childbirth situation. Clients need to be aware that the doula cannot be held responsible for negative outcomes resulting from the rare, but very real and sometimes serious or fatal complications that can occur during pregnancy, labor or birth. 

Fees

My fees for the services described here are ____________. This is to be paid in full by three weeks before your due date, unless other arrangements are made or I do not consider myself to be on call for you birth. Your fee is due by __________.

I/we have read this letter of agreement describing the doula’s services and agree that it reflects the discussions that I/we have had with her. All questions have been answered to our satisfaction. We agree to the terms of services and payment of fees outlined above.

_______________________

________________________

Client



Date

Doula



Date

_______________________

Client



Date

To be decided (but these do not have to be permanent decisions):

I wish to have vitals taken during my labor at home:

I wish to have photographs taken during my labor:


Rating:

I wish to have photographs taken during the birth of my baby:


Rating:

I wish to have pictures taken post-partum (breastfeeding etc.):

I wish to have my labor video taped:
I am willing to allow an apprentice doula to accompany Nicole and assist her at my birth, free of charge:

I wish to be reminded to touch the baby’s head as s/he crowns:

Birth Plan:
